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This page explains how you can pay your rent.
All tenants must pay rent in full and on time.  

You should pay your rent every week, but 
you can also pay fortnightly or monthly, 

as long as you pay in advance. 

Swipe Card 
You can pay by cash or cheque at any British Post Office 
anywhere in the world, using your Swipe card. If you would like 
a swipe card, contact us on 01438 242666 and we will send you 
one. 
 
By Phone (using credit or debit card) 
You can pay over the phone by calling 01438 242666. 
You will need: a credit or debit card, your 9-digit payment 
reference number, and the amount you wish to pay. 
Payments usually take 3 or 4 working days to come through, 
so you should make payments on a Monday for rent due 
that week. 
 
Direct Debit 
If you wish to pay by direct debit, please contact the 
Customer Service Centre on 01438 242666. We will send 
you a form, which you should fill in and return to us. 
We take direct debits on the 1st of the month, in advance 
for that month. 
 

Housing Benefit 
If you have a limited income, you may be entitled 
to Housing Benefit to help pay some of your rent. 
Please call Stevenage Borough Council Benefits 
Service on 01438 242242. 

 
 

 



 

Standing Order 
You can ask your bank to make Standing order payments 
weekly, fortnightly, three weekly, four weekly or monthly. 
To do this, you can get a form from Stevenage Homes, or you 
can arrange it directly with your bank. You will need to give 
them our bank details: 
 
Address: HSBC Bank plc 
 Town Centre Branch 
 Danestrete 
 Stevenage 
 Herts 
 SG1 1BY 
 
Account name: Stevenage Borough Council 
Sort Code: 40-43-36 
Account number: 11549200 
You will also need your 9-digit payment reference number 
 
Home Banking 
To do this, contact your bank or building society. You will 
need Stevenage Borough Council’s bank account number 
(11549200), the sort code (40-43-36) and your 9-digit 
payment reference number 
 
Internet (Debit card only) 
You can make payments online using a debit card via 
www.stevenagehomes.org.uk or you can log onto 
www.billpay.co.uk and follow the instructions. Payments take 
several days to come through, so you need to pay at least a 
week in advance. 
 
 

http://www.stevenagehomes.org.uk/
http://www.billpay.co.uk/


 

For more information about how to pay your rent 
 

Please contact Customer Services on 01438 242666 
 

If you would like to comment on anything in this leaflet 
please contact your Tenant Participation Team on 01438 242666 

 
www.stevenagehomes.org.uk 

 

 


